
Hi Fcc  
I am really do concern that if fcc set up a new rule for  
SorensonVRS interpreters service to speed up there deafs's  
customer's call will lose the service for 24 hour each days and 7  
days week open I rather to have SorensonVRS interpreter Service  
stay open 24 hours each day and 7 day week open becuase we really  
need to call anyplaces itis still very important for any deafs's  
customer and include me in the day and night and weekday and  
weekends it is alot easier for me and another deafs's customer to  
use communcation with SorensonVRS interpreters service to stay  
open 24 hours each day and 7 days week open Please do not set up  
the SorensonVRS interpreter to have a time limit service for us  
alike open 6 am to 10 pm each day and include weekends and  
weekdays becuase that is a very important call that I call sick  
today and I have to call my supervisor that very early morning  
alike 5:30 am between 6 am today to get a hold my supervisor if  
you set up no SorensonVRS interpreters on weekends and time limit  
that is biggest wrong and will hurt me and our deafs's customer  
feel that please keep SorensonVRS interpreters Service stay open  
24 hours each day and stay open for 7 days a week and include any  
kinds of holidays no matter what kind holiday a small holiday or  
big holiday please keep open the SorensonVRS interpreter's service  
stay on 24 hours each days and 7 days week open it is nice to have  
a speed to answer our deafs's customer but we still need open 24  
each day and 7 days a week it make me feel comfortable to call  
anyplaces in diffrent days and night and times ok thank you  
hopefulyou can email me back soon asap to help our communicate  
feeling my email is blueblazer2000@comcast.net ok  thank you have  
a nice day from Ken Mahoney 
 


